HOME COMFORT WAREHOUSE

“The Art of Fire”’

A hearth appliance is a focal point in the home that should add comfort and enjoyment
for many years. As such, we take our business seriously, ensuring the appliance meets
the needs of our customers. Product installations comply with both the manufacturer’s
directions and to state or local codes.

Home Comfort Warehouse employees have over 50 years of combined experience in the
hearth industry. Most of this experience was with Vermont Castings in various
management positions. All employees attend manufacturer sponsored training sessions.
These sessions are technically oriented since manufacturers are constantly updating
existing products and introducing new ones.

We offer the best selection of hearth products I the twin state region. Given the constant
flow of new products we find it necessary to turn over one-fourth of our showroom
models each year, replacing outdated product with the latest equipment on the market.
Our customers not only see a wide variety, but also the latest introductions.

One frequent question we get is “which fireplace (or stove) do we prefer?” Actually we
have no preference. We would not represent a product that is unreliable or one that
wouldn’t meet our customer’s expectations. You should make the brand decision based
on styling, size and budget recognizing any product chosen will provide you with years
of reliable service.

Home Comfort Warehouse and it’s employees have achieve these recognitions:
e Heat-n-Glo “Platinum” dealer statue (highest possible)
Vermont Castings “Gold” dealer status (highest possible)
Mendota “Premier” dealer status (highest possible)
National Fireplace Institute certification (www.nficertified.com)
Member of the Board of Directors, 1993 to 1996, Hearth, Patio & Barbeque
Association, (www.hpba.org)
e Chairman of the Board, 1996, Hearth, Patio & Barbecue Association
e “Hearth Pioneer” recognition by the Hearth, Patio & Barbecue Association
e National Propane Gas Association certification (www.npga.org)

Our professional memberships and community associations:
Hearth, Patio & Barbecue Association
National Home Builders Association, Connecticut Valley chapter

Boston Hearth, a co-operative buying and marketing group of retailers
(www.bostonhearth.com)

Vermont Chamber of Commerce

We trust your visit was both enjoyable an informative. Thanks for the order or the
opportunity to provide you with a quote.



